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HOME SAFETY INFORMATION 

We are d elighted that you have purchased one of our new homes and we 

hope very much that you enjoy living in it.  We go to great efforts to design 

and build our homes to provide you with high levels of safety, but all homes 

have inherent risk, and it is our aim to  help you identify and manage these 

risks. 

This Home Ownerõs Information Pack contains a lot of information about the 

different systems within your new home and you are encouraged to read all 

the supplied ôuser manualsõ before using any of your homeõs systems or 

appliances.  Specifically, we would like to draw your attention to some key 

risks that are sadly all too often common causes of accidents in domestic 

properties:  

Gas safety https://www.gassaferegister.co.uk/help -and -advice/gas -safety -in-

the -home/gas -safety -tips/  

Carbon monoxide http://www.rospa.com/home -safety/advice/carbon -

monoxide -safety/  

Fire safety http://www.firescotland.gov.uk/your -safety.aspx  

General home & garden safety http://www.rospa.com/home -

safety/advice/general/home -garden -safety -checklists/  

We recommend that you take the time to look  at the important safety 

information and advice provided in the links (to the right of the above points 

and accessible via www.scotia -homes.co.uk ). Following the advice will help 

keep you and your loved ones s afe and able to enjoy your new home in the 

future.  

If you do have any safety concerns about any aspect of your new home 

please contact our customer care department customercare@scotia -

homes.co.uk .  

NPA (NATIONWIDE PROPERTY ASISTANCE) EMERGENCY 

COVER 

Your home is covered under NPA õs Home Emergency Assistance Cover for a 

period of 24 months from your legal date of entry.  

Details of the cover will be provided direct to you by NPA  and the following 

notes provide some outline points for your information.  

The NPA cover includes items such as blocked or burst pipes (where they 

occur within your home ) and damaged window and door locks to your home  

where there is a risk to security. So me examples of what is/ is not covered are 

shown in the list below  - please note that some of these examples may not 

apply to your own property.  

https://www.gassaferegister.co.uk/help-and-advice/gas-safety-in-the-home/gas-safety-tips/
https://www.gassaferegister.co.uk/help-and-advice/gas-safety-in-the-home/gas-safety-tips/
http://www.rospa.com/home-safety/advice/carbon-monoxide-safety/
http://www.rospa.com/home-safety/advice/carbon-monoxide-safety/
http://www.firescotland.gov.uk/your-safety.aspx
http://www.rospa.com/home-safety/advice/general/home-garden-safety-checklists/
http://www.rospa.com/home-safety/advice/general/home-garden-safety-checklists/
http://www.scotia-homes.co.uk/
mailto:customercare@scotia-homes.co.uk
mailto:customercare@scotia-homes.co.uk
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In an emergency situation (as defined in the Cover Summary which will be 

provided to you direct by NPA) where any of the covered items are affec ted 

you should contact NPA  directly instead of Scotia.  

At the time of writing, the emergency contact number  for NPA is 0345 

1552374.  

Any non -emergency problem occurring inside your home  (and occurring 

within 24 months of  your legal date of entry and which is not classed as an 

emergency by NPA) should be reported to the Scotia customer care 

department during normal office hours .  

Please also note that any problems in the communal (where applicable) 

areas of the building (t he corridors, stairwells and external areas) should also 

be reported to the factor ð these areas are also not covered by NPA . 

Examples of what is covered  Examples of what is not covered  

Internal Plumbing & Drainage (inside 

your home )  

Repairs to your inte rnal plumbing 

and drains including where there is a 

loss of water to your property, 

Blocked drainage and leaks (inside 

your home ) 

Clearing blocked toilets and waste 

pipes (inside your home ) 

Showers including the shower unit, 

controls, outlet or shower head   

Replacement of water 

tanks/radiators, thermostatic 

radiator valves, hot water cylinders 

and sanitary ware  

Clearing total blockages to your 

drainage pipes (inside your home )  

Shared drains  

External guttering, rainwater 

downpipes, rainwater drains and 

soakaways  

Electrical Emergency & Breakdown  

An emergency caused by, or 

breakdown of, the domestic 

electrical wiring supply system, 

including permanent damage 

caused by a power cut  

All non -per manent wiring/electrics, 

e.g. kettles, fairy lights or any other 

and appliances with plugs  

Shower unit or immersion heater unit  

Security  

Making your property secure in the 

event of broken locks for external 

Doors (and windows) which do not 

secure your property, such as 
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windows and doors that are your 

responsibility  

internal porch doors, internal doors 

and internal conservatory doors  

Failure of breakdown of the external 

locking mechanisms to doors or 

windows for outbuildings or a 

garage  

NHBC BUILDMARK WARRANTY 

Your warranty and insurance with NHBC ð please find extracts below from the 

NHBC document which wa s issued to you at reservation.  

What is Buildmark?  

Buildmark is a joint agreement between your builder and NHBC to provide 

warranty and insurance on your newly built home.  

Protection is provided to you, the purchaser, from exchange of contract with 

deposit protection insurance. This is f ollowed by a two -year post -completion 

builder warranty, supported by an NHBC dispute resolution service and 

guarantee. So, if you encounter any problems with your home during this 

time, contact your builder in the first instance and they should put things right. 

If you remain dissatisfied, you can contact NHBC for assistance.  

Å The resolution service: we contact the builder about the problems reported 

to us. 

If the builder does not deal with the matter to your satisfaction, we will 

investigate and decide wh at the builder must do to meet their responsibilities  

Å The guarantee: you are protected by the NHBC guarantee for what we or a 

court decides the builder should have done to meet their responsibilities. If the 

builder does not meet their responsibilities, we will do so on their behalf. 

Alternatively, we will pay you what it would cost us to have the work done.  

After the initial two -year builder warranty period, NHBC provides an eight -year 

insurance policy (years three to 10) against damage to the home caused by 

the failure of your builder to build specific parts of the main structure to NHBC 

Technical Requirements. NHBC will pay the cost or carry out remedial works 

for issues covered by the policy if the cost exceeds the minimum claim value 

(MCV).  

What does Buildmark cover?  

Å Before legal completion: loss of your exchange deposit, or having to pay 

more to complete the build of your home, because the builder is insolvent or 

has committed fraud  

Å Builder warranty period: failure by the builder to meet NHBC Technical 

Requirements when building your home or preparing your land  
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Å Insurance after the builder warranty period: physical damage to your home 

because the builder failed to build specific parts of your home to meet NHBC 

Technical Requirements  

Å Extra insurance for Building Regulations: imminent danger to someoneõs 

physical health or safety because the builder failed to meet specific Building 

Regulations when building the main structure of your home (this is only 

available if NHBC undertook the Building Control service on the home)  

Å Insurance for contaminated land: contamination on or in your land which 

could have resulted in a statutory notice being issued under the legislation or 

official guidance in force at that time.  

What's not covered by Buildmark?  

Buildmark only protects you against the items outlined in your Buildmark policy 

document.  

There are some things that are not NHBCõs responsibility, such as, but not 

limited to:  

Å Wear and tear, neglect and failure to undertake appropriate maintenance 

Å Storms and other severe weather conditions  

Å Fire and smoke 

Å Damp, condensation and shrinkage which is not a result of the builder 

failing to meet NHBC Technical Requirements.  

Full details and a glossary of terms can be found in the Buildmark policy 

booklet . If you are unsure about what is covered, you can contact NHBC to  

check, or go to www.nhbc.co.uk .  

During the insurance period after the initial builder warranty period has 

expired, Buildmark is designed to insure yo ur home against damage caused 

where specific parts of the property have not been built to NHBC Technical 

Requirements. The diagram below shows you the parts of the home that are 

typically covered.  

http://www.nhbc.co.uk/
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Whether your new home is a house or an apartment, there a re some things 

which you should be aware of:  

Å This image is for illustration purposes only 

Å The Buildmark policy does not take the place of buildings or contents 

insurance  

Å There are certain conditions, limits and exclusions that apply; different 

period s and conditions also apply to common parts  

Å Please read your policy document for full details about your cover. 

Are there financial limits?  

Limits that apply to new build properties for claims under Buildmark are as 

follows:  

Å Pre-completion: the exchang e deposit paid in part payment of your home, 

up to 10% of the original purchase price or £100,000, whichever is lower  

Å Post-completion: the original purchase price, up to a maximum of £1m.  
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Limits are different for conversions and continuous structures: se e the policy 

booklet for more details.  

What is minimum claim value?  

We do not require policyholders to pay the first part of any claim. Instead, we 

operate a minimum claim value (MCV).  

If the cost of the work you are claiming for is below the MCV, we will not do 

the work or pay anything towards the cost. If it exceeds the MCV, we will 

complete the work or pay the cost in full and you will not have to make a 

contribution.  

The MCV applies to claims made to NHBC after the builder warranty has 

expired. Thi s applies in years three to 10 but please refer to the policy booklet 

for more details. The amount then increases by £50 each consecutive year 

thereafter.  

See the Buildmark policy booklet for full details of the MCVs at 

www.nhbc.co.uk .  

Helping you before, during and after your move  

Your conveyancer will give you your Buildmark policy documents, including 

your Buildmark certificate, when you buy your new home; you should read it 

to check for specific details about the cover, conditions and exclusions.  

NHBC has a wealth of information to support you before, during and after 

your move. Their website ( www.nhbc.co.uk ) is a great starting point for helpful 

information and guidance.  

CUSTOMER CARE & ONGOING MAINTENANCE 

Should you need to contact our customer care department and your query 

cannot be answered by reference to this document, there are various 

contact methods available to you:  

Customer Care Department, Scotia Homes Ltd., Balmac assie, Ellon. AB41 8QR 

Electronic mail: customercare@scotia -homes.co.uk   

Telephone: 01358 722441  

www.scotia -homes.co.uk  

The Customer Care team will normal ly contact you by e -mail shortly after 

handover by way of introduction, following this up with further contact 

around 7 days after your date of entry to note any ôliving itemsõ you may 

have noticed in the property.  

Examples of which are:  

http://www.nhbc.co.uk/
http://www.nhbc.co.uk/
mailto:customercare@scotia-homes.co.uk
http://www.scotia-homes.co.uk/
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¶ internal doors requiring trimmed after floor coverings have been laid  

¶ internal doors not latching  

¶ taps dripping or toilet flush running  

Examples of items we do not accept at this stage are:  

¶ paintwork (shrinkage 2mm and above will b e dealt with at the twelve -

month maintenance  stage )  

¶ dents/marks/scratches to any surfaces, glass, sanitary ware or walls etc.  

¶ repairs/paintwork to skirting boards, if flooring has been fitted by your 

own contractor  

¶ external items such as chipped slabs o r steps  

¶ landscaping ð topsoil and turf (if applicable) to be maintained from date 

of handover  

Around eleven  months after you have moved in, we will write and invite you 

to your upcoming twelve -month maintenance  stage . The letter will provide 

information o n the process and guidance on items you may expect to find in 

your property, such as: popped nails; excessive shrinkage; minor adjustments 

to doors/windows; resealing of showers/baths as required, all in accordance 

with the terms of the two  year Builderõs warranty.  

What we will not undertake to rectify:  

·         Painting of whole walls.  

·         Hairline shrinkage cracks (less than 2mm).  

·         Any damage to the property caused after handover and not previously 

reported i.e. scratches, marks, chips to walls (internal and external), wear and 

tear or lack of general upkeep.  

·         Any cracking/paintwork to skirting boards, if flooring has been fitted by 

your own contractor.  

·         Discolouration of walls or ceilings due to candle smoke.  

·         Mould caused by lack of ventilation.    

·         Any issue not considered a warranted defect under the terms of the 

NHBC Buildmark warranty.  

Where applicable, the heating/hot water boiler within your home should be 

first serviced twelve months aft er you move in and on an annual basis 

thereafter. This will comply with warranty requirements, ensure it is in safe 

working order and help to identify any normal age and use -related 

maintenance that may be required. This is the homeownerõs responsibility and 
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failure to do so may result in warranties being voided and/or unexpected 

breakdown. Further information is covered later in this document and within 

manufacturer/instruction manuals.  

Further maintenance to your property  

We would also make you aware that , once we have attended to the twelve -

month maintenance issues, no further works will be carried out in respect of 

items such as popped nails or general shrinkage.  It is entirely normal that 

shrinkage will occur in a new home and, to this end, please refer  to the NHBC 

ôGuide to your new homeõ document. Nails may pop in or out through the 

surface of the plasterboard and further shrinkage may occur, these can be 

filled and then painted in the course of your own decoration.  
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LABELLING OF KEY SERVICES 

You may find identification tags throughout your new home, which provide 

easy reference for key valves and taps which may be required to isolate 

services in the event of an emergency or as part of routine maintenance.  

The image below shows briefly what these are in reference to and the 

specific tags will be shown throughout this HOIP, alongside more detail as to 

their specific function. These are provided as an aid and we  recommend that 

you familiarise yourself with their location. As with all matters relating to 

plumbing, electricity or which may threaten your health and safety, we 

suggest the use of a qualified contractor for more complicated works or if you 

are not full y competent.  

 

GAS SYSTEM ð GENERAL GUIDANCE 

Never obstruct gas boiler flue outlets or any ventilation, if provided, to the 

boiler. Never tamper with the gas installation or equipment.  

Any alterations to the gas supply pipework or work in construction with  any 

gas appliance should only be carried out by GasSafe registered personnel.  

https://unionsquare.scotia-homes.co.uk/DMS/view_document.aspx?ID=299665&Latest=true
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You are responsible for the annual maintenance and servicing of all gas 

appliances such as the gas boiler, oven or hob (as applicable to your home) 

and this should be arranged t hrough any reputable, Gas Safe registered 

plumbing and heating contractor.  

If you suspect a gas leak:  

1. Extinguish all naked flames.  

2.  Do not use any electrical switches or appliances  

3. Turn off the gas at the meter.  

4. Open all doors and windows.  

5. Call the National Gas Emergency Service on its emergency number 

which is in the telephone directory under ôGAS, Gas Emergencyõ. There is no 

call -out charge. The current emergency number at date of preparation of this 

document is 0800 111999. This service o perates 24 hours a day and 365 days a 

year.  http://www2.nationalgrid.com/uk/safety/ .  

Please be aware that this service is an emergency service, defined in the 

same way as others, such as the police, fire service etc. Their first and only 

priority is safety i.e. they will isolate and make safe any leak as quickly as 

possible.  

Ongoing repair of any faulty appliance etc. does remain the ownerõs 

responsibility.  

OPERATING INSTRUCTIONS FOR GAS-FIRED CENTRAL HEATING 

AND HOT WATER SYSTEM 

Introduction  

Your home has been fitted with a gas -fired heating system serving radiators 

and also providing a domestic hot water supply. The gas ðfired boiler is 

normally located in the Kitchen or Utility room (where applicable, please refer 

to drawings for specific loc ation)  and you will find the operating and 

maintenance instructions for the boiler in your handover pack. The boiler has 

been set up and commissioned ð you should carry out no adjustments to the 

boiler.  

If, after referring to the user information on the bo iler controls in the boiler 

instruction manual, you are unable to find the answers to any boiler problems 

and the problem is an emergency which has arisen during the first 24 months 

after your legal date of entry to the house, then please contact NPA (plea se 

refer to the section on NPA below). If the fault is not an emergency (as 

described in the NPA cover summary) and you are still within the warranty 

period, then please contact the Scotia Customer Care department during 

normal office hours.  

http://www2.nationalgrid.com/uk/safety/
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You are respon sible for the annual maintenance and servicing of the boiler, 

this should be arranged through any reputable, Gas Safe registered, 

plumbing and heating contractor.  

Heating and Domestic Hot Water Controls  

The system has the following controls:  

Boiler isolating switch.  

Programmable Room Thermostat  

Thermostatic radiator valves  to radiators (except on the by pass radiator)  

1. Boiler Isolating Switch  

This switch will normally be found on the wall  next to the boiler . 

This switch is to isolate the electrical supply to the boiler and should be left on 

at all times. Only use this switch if a fault develops on the boiler.  

2. Programmable Room Thermostat  

Your home has a programmable room thermostat located normally on the 

wall in the utility or kitchen area (depending o n your house type) and it is 

linked to a remote temperature sensor located typically in the hall.  

Example of a typical TP9000 Programmable Room Thermostat (the exact model varies 

depending on house type and therefore you may have a different model - typica lly Danfoss 

TP7001 or TP9000 programmable room thermostats are installed ð the model is marked on the 

room thermostat) . Also shown is a  typical remote temperature sensor (linked to the 

programmable room thermostat);  

  

The programmable room thermostat con trols the boiler, telling it when you 

require central heating and hot water. It has the facility to give several on/off 

times. Temperatures can also be selected for each on/off time. When the 

heating is selected on it will operate until the set temperature  is achieved. 

Note that the temperature is measured by the remote temperature sensor - 

not by the programmable room thermostat. The remote temperature sensor 

should not be covered or otherwise obstructed as this may impair its ability to 

accurately measure the room temperature.  
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When the system is selected off, the boiler will not operate unless the 

temperature drops below the setback temperature selected. You can select 

your minimum desired house temperature, normally this can be set between 

12 and 16°C. Ple ase refer to the manufacturerõs instructions in your handover  

pack for the programmable room thermostat for further instructions.  

NOTE: Consideration to the setback temperature should be given if your 

home is likely to be unoccupied for a longer period of time, perhaps for an 

extended holiday. The central heating and hot water system should not be 

switched off completely under normal circumstances.  

The diagram below explains symbology used on a progr ammer:
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3. Thermostatic Radiator Valves  

Thermostatic Radiator Valves (TRVõs) are fitted for comfort control i.e. 1 ð low 

level heat, 5 ð maximum level heat. They are fitted to all radiators except 

radiators in rooms where there is a room thermostat. They are essential to the 

full efficiency of your heating system and allow you to lower temperatures in 

unoccupied rooms thus reducing heating costs. TRVõs sense room 

temperature changes  in individual rooms and adjust the flow of heated water 

through the radiators to maintain the desired temperature. Depending on 

level of comfort required, 2 ð 3 should be selected. Please refer to the 

manufacturerõs instructions in your Handover Pack for full details.  

Picture showing a typical Thermostatic radiator valve, Note - the type fitted in 

your home may vary.  

 

Central Heating  

Should your central heating or hot water fail to work, please ensure that all of 

the procedures laid out in the boiler manu facturer's literature are  followed. 

Failure to do this may result in a charge being made for an unnecessary call 

out.  

Heating and hot water ar e provided by an Alpha E -TEC Plus 33 wall mounted, 

high efficiency boiler with a gas saver flue heat recovery unit . A 50-litre 

thermal store may also have been installed (this depends on the house type).  

Please note that to obtain the maximum performance and efficiency benefits 

the gas saver flue (and thermal store, where fitted) must be switched on. 

Turning off the gas saver flue will mean you lose efficiency benefits. Turning off 

the thermal store (where fitted) will mean you lose efficiency benefits and the 

available volume of hot water will be significantly reduced.  

High efficiency boilers are now very common, but owners used to older boilers 

may still be surprised by the òplumeó of water vapour which can be seen 

sometimes being emitted from the boiler flue. This is quite normal and confirms 

the boiler is working as intended. In addition, a common myth i s that the 

condensate resulting from the high efficiency system is overtly acidic, this is 

not the case and the drainage of this does not pose any issue.  
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A copy of the user manual, installation & service instructions, inspection, 

commissioning and service record logbooks for the system are enclosed with 

your handover  pack.  

An annual gas service of the boiler and inspection/maintenance of the 

associated equipment, in accordance with the manufacturerõs instructions, is 

required to be carried out by Gas Safe r egistered personnel.  Failure to carry 

this out will invalidate the manufacturerõs and NHBC warranties. 

The diagram below shows the key components of your boiler system.

At the bottom of the main boiler unit is a pull -down flap, behind which are the 

main control buttons and display. The diagram below explains these.  

N.B. not all functions may be fitted to the system installed .
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If there is a fault on the system a flashing ôEõ will appear followed by a code 

number. Refer to the manual or call customer care, e .g. E10 = low system 

pressure, therefore the pressure will need  to be increased using the filling loop.  

Bleeding of Radiators  

This should not be required with a sealed system. However, radiators feeling 

warm at the bottom but cold at the top would indicate air in the radiator. 

There are airing points normally at the t op of the radiator. A n air -bleeding key  

(available at any hardware store) can be used to allow trapped air to 

escape .  

1. Keep your heating system on low so it remains pressurised but be aware 

that the water in your radiators will be hot, so do take extra care.  

2. Attach a radiator key to the bleed valve, usually located at the top and to 

one end of the radiator, and slowly begin to turn anti -clockwise.  

3. Keep turning until you hear a slight hiss of air. When water begins to escape 

instead of air, yo u know itõs time to close the valve as all of the trapped air 

has now escaped. Hot water may spurt out quite quickly so do protect 

yourself and the area around.  

4. Tighten up the valve by turning the key clockwise.  

5. Check the pressure gauge on the boiler , if it is below that recommended in 

the manufacturer's instructions, then it will be necessary to top up the system. 

See enclosed boiler user guide for full instructions.  

You may find the heating filling loop and the central heating drain off valves 

ident ified using the tags below (draining the central heating system should 

only be done by a qualified engineer):  
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Throughout this process you should always place a cloth beneath the valve to 

catch any water that might leak from it, which could discolour flo or coverings 

due to the additives within the heating system  

You may find the following video useful as an example of how to bleed a 

radiator:  

https://www.youtube.com/watch?v=UqK53MPioHI  

RADIATOR SAFETY PRECAUTIONS AND RADIATOR NOTES  

Myson Premier HE roundtop radiators have been installed in your home . 

Should the radiator become chip ped  or paint damage occur then touch up 

paint (RAL 9016) can be purchased from the Myson sales office on 0845 402 

3434. 

Radiators are hot when in use and as such users should ensure that those who 

may come into close proximity to hot radiators ar e aware of th e risks of burns 

from  prolonged contact.   

Where necessary, users should take steps to minimise the risks of burns from 

hot radiators (for example where there are very young children in the room). 

Where applicable, consideration should be given to placing g uards in front of 

the radiators or reducing the temperature of individual radiators by turning 

the thermostatic radiator valve to a low setting.  

Radiators are heavy items and are securely fastened to the wall on 

installation, with appropriate fasteners to secure the radiator bracket and suit 

the construction of the wall.  

Decorative covers (such as the decorative perforated MDF or timber covers 

that you can purchase from DIY stores) will significantly reduce the output of 

https://www.youtube.com/watch?v=UqK53MPioHI
https://unionsquare.scotia-homes.co.uk/DMS/view_document.aspx?ID=299663&Latest=true











































































































