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Buyer/IFA submits 
application to Admin 

Agent 

Admin Agent completes 
sustainability checks and 

that application meets 
criteria.   

If application is approved, 
Award Letter is issued. 
Standing Instructions & 

Sales Log Form issued to 
buyer’s solicitor.    

Buyer’s solicitor completes 
title and property check. 

IFA/Mortgage Adviser 
prepares full mortgage 
application. Property 

valuation sent to Admin 
Agent. 

Buyer fee 
can be paid 
from here  

Application 
does not meet 
requirements - 

Rejected 

Buyer has offer 
accepted on a 

property or reserves 
plot with builder.  

Buyer speaks to 
IFA/Mortgage Adviser 

about options for 
home purchase 

3 months to 
conclude 
missives 



 

Buyer’s solicitor concludes 
missives and confirms to 

admin agent.       

6 month 
timescale 

Fee must be 
paid 3 weeks 

before 
settlement     

Settlement       

Buyer’s solicitor sends 
Certificate of Title to Admin 

agent.  

Scottish Government 
solicitors issue legal 

documentation to buyer’s 
solicitor.        

Buyer’s solicitor arranges 
for Standard Security and 
Ranking Agreement to be 

signed.         


